Missing Children from Home or Care

Welfare Return Interview Record

Criteria for undertaking a return interview

The Local Authority is responsible for deciding whether a return interview is conducted.  Interviews will be undertaken for every missing person incident, if any of the criteria below apply:

· Have been missing for over 24 hours.

· Have been missing on two or more occasions.

· Are engaged or believed to be engaged in criminal activities during their absence.

· Have been hurt or harmed whilst they have been missing.

· Known to have mental health issues.

· Known to be at risk of sexual exploitation or are in contact with persons posing a risk to children.

· The child is Looked After or subject to a Child Protection Plan.

Completion and Retention of the Welfare Return Interview Record

The return interview consists of Parts 1 and 2 and both should be fully completed.  Part 1 is specific to the child and should be filed with the child’s case records.  Part 2 should be detached and filed at Team level for future audit purposes.
Recording the completion of a Return Interview on SSID

Following the completion of a return interview, for a child/young person recorded on SSID, the fact that a return interview record exists will be entered in “Appointments/Visits” under the relevant code “RTHI”.

	Purpose of the interview is outlined below and should be discussed with the young person:

· Try to reach an understanding of the reasons why the young person went missing.

· Identify any harm that the young person may have suffered; including any harm that may not have been disclosed in the Police Safe and Well Interview.

· Discuss the young person’s medical condition and any new need for medical assessment and/or treatment.

· Identify specifically whether there is any suspicion of sexual exploitation.

· Identify actions likely to prevent the young person going missing in the future.

· To provide data which informs patterns, trends and service needs for young people who runaway from home or care.

Consent and Process
A summary of the information shared in this interview will be recorded.

The interview record will be retained by the professional completing the interview and filed within the child’s case file.  A copy (Part 1 only) should be provided to the young person and where appropriate other professionals.

Children and young people should be offered the opportunity to be interviewed on their own.  However, if appropriate, a support person or parent can be present. 

Where a child or young person is missing from home, it is good practice to engage the parent in the process.  Consent of the parent to undertake the interview should be sought, but is not required in all cases, and is dependent upon the age and understanding of the child or young person.

Missing from Care

In order to inform needs and care planning of young people in care the responsible Social Worker needs to understand the issue causing the child or young person to run away.  Therefore agreement will be sought from the young person to send a copy of the interview record – Part 1 to the responsible Social Worker. 
Missing from Home

In order to inform needs assessment, information obtained within this interview may need to be shared with others identified as able to offer a support service.  Therefore agreement will be sought from the young person to share some or all of the information with their parent and or any relevant professional.

Child Protection

If agreement is not given by the young person, then the information will not be shared, unless there are concerns that the young person themselves or another child or young person will suffer, or be at risk of suffering, significant harm if the information is not shared or acted upon.  In this case, the young person will be advised of the need to share the information and their views taken into account as to how the information can be shared to address any safeguarding issues, whilst maintaining as much confidentiality to the young person as possible.

Part 2
This form will be completed as anonymous data and filed within the Team for future audit purposes.



	Welfare Return Interview – Part 1

	Missing from HOME               FORMCHECKBOX 

	Missing from CARE              FORMCHECKBOX 


	Date of Interview:    

  
 /  FORMTEXT 

  
 / 
	Venue of Interview:

     

	Persons Present:

	Young Person’s Details  

	Name:       
	DOB:    

  
 /  FORMTEXT 

  
 / 

	Address:

     


	Duration of time missing:
	Under 12 hours   FORMCHECKBOX 

12-24 hours         FORMCHECKBOX 

24-72 hours         FORMCHECKBOX 

Over 72 hours     FORMCHECKBOX 


	Was this young person reported missing to the Police?
	Yes                       FORMCHECKBOX 

No                         FORMCHECKBOX 

Don’t know          FORMCHECKBOX 


	Part 1 – Interview Record

	Reasons identified by the young person for going missing or running away:

Talk about:  Was this the first time the young person has run away or has this happened before?  Did the young person run away alone or with others?  What caused them to run away?  Did they try to resolve any problem before it caused them to run away and if so why did this not work?  In their view was there a trigger for them to run, e.g. were they were running away from something or running to something?  Does this trigger still exist?

	     


	Events during missing episode:

Where did the young person stay?  How did they get food, washed, clothing, etc.?  Did they get help from anyone whilst they were missing?  How long did they stay away for?  What led them to return or be found?

	     


	Safeguarding:

Did the young person feel scared at any time for their own safety or the safety of others?  Were they harmed in any way?  Did they need any medical help at any time and if so did they get this and where from?  Did they feel pressurised or bullied into doing things they were not happy about?

	     



	What next:

Do the things that caused the young person to run away still exist?  What alternatives to running away might there be?  What would the young person like to change which would prevent them from running away again?

	     


	Signed:      


	Printed Name:      


	Designation:      


	Date:   

  
 /  FORMTEXT 

  
 / 



	Part 2 – Anonymous Data

	Date of Welfare Interview Part 1 undertaken:    

  
 /  FORMTEXT 

  
 / 

	Outcome of Interview Part 1 for Child/Young Person Missing from Home

	Unwilling to engage in support services

Referral for CAF

Referral to a specific support agency, e.g. 4Real

Referral to IRT or case already open to IRT

Referral for s47 enquiry as a child at risk of significant harm

Open case to Durham Safeguarding & Specialist Services

Return interview undertaken on behalf of another Local Authority
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	Outcome of Interview Part 1 for Child/Young Person Missing from Care
	

	Strategy discussion for child identified at risk of significant harm
	 FORMCHECKBOX 


	Age of child/young person
	Under 8 years

8-11 years

12-15 years

16-18 years
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	Gender
	Female

Male
	 FORMCHECKBOX 

 FORMCHECKBOX 


	Duration of time young person was missing:
	Under 12 hours

12-24 hours

24-72 hours

Over 72 hours
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	Young person was located or returned through:
	Self returned to placement/home

Located by care provider

Located by Police

Located by parent or family member

Located by other professional

Located by friend
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 


	Any specific area young person known to have gone during missing period, e.g.
	Town Centre

Name of Town Centre      
	 FORMCHECKBOX 


	
	Bus/Train Station

Name of Station       
	 FORMCHECKBOX 


	
	Residential Area

Post Code/Street Name:       
	 FORMCHECKBOX 


	
	Specific home address (not within the young person’s family network:

Full Address:       
	 FORMCHECKBOX 


	
	Other area

Name of other area:       
	 FORMCHECKBOX 


	Push Pull factors identified  

(tick one or more boxes)
	To see friends or family
	 FORMCHECKBOX 


	
	To make contact with friends or family where this has not been agreed within the care plan
	 FORMCHECKBOX 


	
	Problems with peers in placement
	 FORMCHECKBOX 


	
	Problems with carer/staff in placement
	 FORMCHECKBOX 


	
	Problems at school
	 FORMCHECKBOX 


	
	Peer pressure from others in placement
	 FORMCHECKBOX 


	
	Peer pressure from friends outside of placement
	 FORMCHECKBOX 



	Safeguarding Concerns
	Sexual exploitation
	 FORMCHECKBOX 


	Is this young person thought to be at risk or involved in any of the following:
	Trafficking
	 FORMCHECKBOX 


	
	Bullying
	 FORMCHECKBOX 


	
	Contact with a person posing a risk to children
	 FORMCHECKBOX 


	
	Mental health concerns
	 FORMCHECKBOX 


	
	Victim of crime
	 FORMCHECKBOX 


	
	Perpetrator of crime
	 FORMCHECKBOX 


	Who did the young person identify they received support from during missing period?
	Family
	 FORMCHECKBOX 


	
	Friends
	 FORMCHECKBOX 


	
	Professional - Voluntary Sector
	 FORMCHECKBOX 


	
	Professional - Statutory Sector
	 FORMCHECKBOX 


	
	Durham Runaway Service
	 FORMCHECKBOX 


	
	National Missing Persons Bureau
	 FORMCHECKBOX 


	
	Other Local Authority
	 FORMCHECKBOX 
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